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PRODUCT AND SAFETY INFORMATION

Please read this important safety information before you use 
the Loupedeck™ device. It is important that you follow the 
warning and caution information to prevent injury to yourself or 
others and to prevent damage to your device. The term “device” 
refers to the Loupedeck™ product and the items supplied with 
the product.

Information in this document may be changed without notice. 
LoupeDeck Ltd reserves the right to change or improve its products 
and to make changes in the documentation without notifying any 
person or organisation of such changes or improvements. Visit 
the LoupeDeck Ltd website www.loupedeck.com/ for updates and 
supplemental information concerning the use and operation of 
LoupeDeck Ltd products. Information on the product combability is 
available at the Loupedeck Ltd’s website.

THIRD PARTY TRADEMARKS AND ITEMS

Adobe Photoshop Lightroom CC is Copyright © 2017 Adobe 
Systems Incorporated. All rights reserved.

Mac OS is a trademark of Apple Inc., registered in the U.S. and 
other countries.

Windows is a registered trademark of Microsoft Corporation in 
the United States and/or other countries.

WARNINGS AND CAUTIONS

Keep the device clean. Do not clean the device with solvents, 
toxic chemicals or strong detergents as they may cause 
damage to the product. Store your device only on flat surfaces. 
Do not drop or shock the product as it may be damaged.

The device can be used in locations with an ambient 
temperature of 0°C to 35°C (+32°F to +95°F). Using or storing 

the device outside of the recommended temperature ranges 
may damage the device.

Your device is not water-resistant. Keep it dry.

Do not disassemble or modify the product as it may damage it 
and invalidate the warranty.

Follow all instructions in the user guide to ensure the longest 
lifespan of your device. Damages or poor performance caused 
by failure to follow warnings and instructions can void your 
manufacturer’s warranty. Your device may wear out over time.

Do not store your device near magnetic fields. Your device may 
malfunction from exposure to magnetic fields.

Allow only qualified personnel to service your device. Allowing 
unqualified personnel to service your device may result in damage 
to your device and will void your manufacturer’s warranty.

LOUPEDECK LTD ONE YEAR LIMITED WARRANTY

LoupeDeck Ltd warrants that for a period of one (1) year from 
original date of purchase, Loupedeck™ will be free from defects 
in materials and workmanship under normal use. LoupeDeck Ltd 
does not warrant against defects caused by normal wear and 
tear or damage caused by accident, abuse, misuse, fire or liquid 
contact, nor any damage caused by service provider who is not a 
representative of LoupeDeck Ltd’s authorized service provider. In 
the event of a defect, please contact LoupeDeck Ltd’s Customer 
Support (www.loupedeck.com/support) for assistance, call us 
or visit LoupeDeck Ltd’s website (www.loupedeck.com/legal), or 
contact authorized service provider. The available service options 
depend on the country in which service is requested and may 
be limited to the original country of purchase. Phone calls and 
deliveries may be subject to certain costs depending on the 
location. Full terms and conditions and details of the service can 
be found at www.loupedeck.com/legal. If you make a warranty 
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claim under this warranty, LoupeDeck Ltd will at its discretion, 
repair or replace the Loupedeck™ device, or return the purchase 
price. Guarantee terms and conditions are in addition to the local 
consumer laws. You may be required to preset proof of purchase 
when you make a warranty claim.

For Australian consumers: this warranty is in addition to 
the statutory rights under applicable Australian consumer 
protection laws and regulations. You are entitled to a 
replacement or refund for a major failure and for compensation 
for any other reasonably foreseeable loss or damage. You are 
also entitled to have the goods repaired or replaced if the goods 
fail to be of acceptable quality and the failure does not amount 
to a major failure. Goods presented for repair may be replaced 
by refurbished goods of the same type rather than being 
repaired. Refurbished parts may be used to repair the goods.

For the rest of the LoupeDeck Ltd warranty terms and 
conditions, see our website www.loupedeck.com/legal.

WAIVER

By using Loupedeck™, you waive some legal rights as detailed 
fully in the Terms and Conditions and highlighted herein. Please 
read this Legal Guide and the Terms and Conditions carefully 
before using Loupedeck™. Use of the Loupedeck™ product 
means you agree to all provisions in this Legal Guide and the 
LoupeDeck Ltd Terms and Conditions. If you do not agree and 
consent to all the provisions in the Legal Guide and Terms 
and Conditions, please return Loupedeck™ for a refund in 
accordance with the above-noted instructions.

FEDERAL COMMUNICATIONS COMMISSION (FCC) 
STATEMENT 15.105(B)

This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to part 15 of the FCC 
rules. These limits are designed to provide reasonable protection 

against harmful interference in a residential installation.

This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment 
off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Connect the equipment into an outlet on a circuit different 
from that to which the receiver is connected.

• Increase the separation between the equipment and receiver.

• Consult the dealer or an experienced technician for help.

15.19

This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions:

1) this device may not cause harmful interference and

2) this device must accept any interference received, including 
interference that may cause undesired operation of the device.

15.21

You are cautioned that changes or modifications not expressly 
approved by the part responsible for compliance could void the 
user’s authority to operate the equipment.
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EUROPEAN COMPLIANCE
The manufacturer of this product conforms that 
this product complies with the European Union 
regulations for safety, health, environmental and 
consumer protection (ECM = Electromagnetic 
Compatibility 2014/30/EU).

A copy of the EU Declaration of Conformity is 
available online at LoupeDeck Ltd website  
(www.loupedeck.com/legal).

RECYCLE
Always return your used electronic products, 
batteries, and packaging materials to dedicated 
collection points.This way you help prevent 
uncontrolled waste disposal and promote the 
recycling of materials. Obey local regulations 
and recommendations. Contact your local waste 
management for more information on recycling.

THE CROSSED-OUT WHEELIE BIN SYMBOL
When the device has reached its end of life it should 
be recycled as electric and electronic waste.

Copyright (c) 2017 LoupeDeck Ltd. All rights reserved.

Visit our website for further support and information at www.loupedeck.com/legal

INDUSTRY CANADA STATEMENT

This device complies with Industry Canada license-exempt 
RSS standard(s). Operation is subject to the following two 
conditions: (1) this device may not cause interference, and (2) 
this device must accept any interference, including interference 
that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d’Industrie 
Canada applicables aux appareils radio exempts de licence. 
L’exploitation est autorisée aux deux conditions suivantes: (1) 
l’appareil ne doit pas produire de brouillage, et (2) l’utilisateur 
de l’appareil doit accepter tout brouillage radioélectrique subi, 
même si le brouillage est susceptible d’en compromettre le 
fonctionnement.”

This Class B digital apparatus complies with Canadian ICES-
003.

Cet appareil numérique de la classe B est conforme à la norme 
NMB-003 du Canada.




